
Challenge: 
A communications firm needed to ensure effective use of time and computing resources

Solution: 
NetAssure Internet Productivity Service to assist with content filtering, security and the 
creation of a Virtual Private Network (VPN).

Results:
•	I ncreased productivity
•	 Savings on hardware, licensing and maintenance
•	 Staff now able to operate remotely through a VPN 

Despite being an industry-leading firm dealing in communication technologies, CVT 
(Global) still faced many of the same problems with computer usage that any Australian 
business does. Chief amongst these was making sure that their time and resources were 
being used as effectively as possible. 

As with many other companies, CVT were presented with the challenge of ensuring 
that their computer systems were complying with both company policy and workplace 
law. Whilst employees accessing non-work sites like Facebook and MySpace was 
not a major problem, there were a whole raft of other potentially undesirable sites that 
management could not be aware of. The potential use of the company internet network 
for downloading media could also create complications, both from a legal point of view 
and in exceeding the firm’s download cap. Overall, the firm’s management wanted the 
reassurance that their network was being used appropriately and safely.

The NetAssure Internet Productivity Service was the answer to CVT’s dilemma. Installing 
the system to cover CVT’s Sydney and Melbourne offices took just two hours and the 
benefits were immediate. NetAssure’s content filtering and reporting functions brought 
about a change in employee Internet culture and the potential for excessive downloading 
was now avoided.

CVT’s Travis McInnes feels that the service has not only provided results, but is 
value for money too.

NetAssure helps high-tech firm  
				       solve a non-tech issue



“The license structure of NetAssure is more cost effective than solutions we have 
used in the past,” says Mr McInnes. “Staff productivity has increased and the ability to 
monitor Internet usage has helped us to manage our monthly downloads and prevent 
large ISP bills,” he says.

“With the implementation of NetAssure we were also able to retire servers previously 
used for our firewall and VPN, so we’re saving hardware, licensing and maintenance 
costs, Mr McInnes says.

The positive outcome that CVT gained is typical of the experience that other firms have 
obtained from NetAssure. No matter whether your firm is at the cutting edge of IT or a 
small business with no specialist technical staff, some human factors are universal.
Fortunately the solution is as well.

For more information or to see first-hand how NetAssure will benefit 
your business with our 30-day free trial, contact NetAssure.

Phone: +61 2 9424 2045 
Email:	  sales@netassure.com.au

Overall, CVT has found NetAssure to be simple to 
configure and use. With the VPN setup as easy as 
three clicks and the ease of administration from the 

web-based interface, maintaining the system  
is made easy 

Mr Travis McInnes, Managing Director from CVT
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